
Individual Configuration of each Hotel
Each hotel must configure its connection parameters with the CWM in addition to defining all characteristics of the same one they want to give to their 
customers.

Individual Configuration of each Hotel

To carry out the configuration we will have the section B.9 Setup CWM



Individual Configuration. Connectivity
Connectivity
Endpoint of the CWM with which we want to connect the hotel
Token must correspond to the token that we have previously established in the Con iguration section → CWM connectivity

Individual Configuration. Connectivity

Id Hotel will be the unique identifier of our hotel in the CWM, we can find its value in the list of Hotels
Debug: control parameter to establish when we are in testing or production. It must have the same value as in the CWM

CWM email sending time
We define the time at which they will be sent the 
various mails to the customers, as they can pre-check various mails to the customers, as they can pre-check 
their reservation or have checked out.



Individual Configuration. CWM Notifications
From the CWM each guest will be able to carry out a multitude of actions relating to their reservation or stay, such as room selection, booking services, 
payments, check-out etc.

For the hotel it will be of vital importance to be aware of each of the new needs of its clients, for this reason the CWM Notifications appear, which will show 

Individual Configuration. CWM Notifications

For the hotel it will be of vital importance to be aware of each of the new needs of its clients, for this reason the CWM Notifications appear, which will show 
us instantly each of the actions carried out.

The notifications may be merely informative or need to be managed by the hotel staff. You can select which types of notification need to be managed by our 
staff, so that when they're resolved they'll be marked as such. 

Activating the notifications
of the CWM

We will define what kind of notifications they needWe will define what kind of notifications they need
of any action by the hotel staff



Individual Configuration. CWM Notifications
Not all our staff needs to be aware of the CWM Notifications, so we will have to grant Special privileges for viewing. 

Individual Configuration. CWM Notifications



Individual Configuration. CWM Notifications
Once the CWM notices have been activated and the privileges granted to the different users for their visualization, a new menu item will appear through 
which we will have access to consult the last notifications.

CWM Notifications

Individual Configuration. CWM Notifications

CWM Notifications

Notification that needs to be
manage by the staff.

When you click on the
will be marked as managed

Mark all notifications
as managed



Individual Configuration. CWM Notifications
EIn the alternative menu, within the section B.E List of CWM notifications, we can access the complete list of all CWM notifications with different search 
filters.

Individual Configuration. CWM Notifications



Individual Configuration. Pre-checkin
In this section we can configure the different services and options that will be offered to the guest from the CWM Precheckin

Individual Configuration. Pre-checkin

Mapping of the different
options to offer in
Prechekin with services
of the hotel.

Mapping of Extra Hotel Services that can be
selected during prechecking, they will be able to

have a discount for online selection.

of the hotel.
Each of them must
have a service partner
to be available for the
client at CWM
and to be able to proceed to 
its subsequent invoicing.

Precheckin rooms

Service description
which will be offered if the customer
select the Ecofriendly option
(if available)
It is recommended to use twoIt is recommended to use two
Languages in their definition



Individual Configuration. Pre-checkin
Pre-Checkin rooms
In CWM we can give the client the option of choosing their room from among those available, inside your room type.

Individual Configuration. Pre-checkin

To do this we must map the characteristics of the rooms that will be available online.
In this section we will define those characteristics as well as the price the selection will have. 
We will also mark the number of rooms that will be shown by default for that feature as long as there are available and the price of the room if the one 
selected is not within those initially shown..

When the client is shown the different rooms it may be the case that we do not want them to be seen all the characteristics that it has defined, so it is 
possible to hide a certain characteristic.



Individual Configuration. Stay
In Stay we will select which services are available to guests when they are already staying at the hotel.
We may add a certain percentage of discount for making your selection through the CWM.

Individual Configuration. Stay

To be able to register a service in stay this has to be marked as Published Online in its definition within the Services File (A.6)To be able to register a service in stay this has to be marked as Published Online in its definition within the Services File (A.6)

Published
The service will be available for the
mapping within the stay services.

If this option is not marked, noIf this option is not marked, no
will appear in the above drop-down list for

your selection.



Individual Configuration. Hotel Information
Booking Engine

The address of the hotel booking engine will be established if available,
by creating a direct link with the CWM so that clients can make their new reservations.

Individual Configuration. Hotel Information

Hotel WifiHotel Wifi
All the information regarding the hotel's WiFi, prices, access methods, connection keys will be added.

It is recommended to use double language



Individual Configuration. Email Checkin
Definition of the days before the guest's checkin with which the mail will be sent

offering the possibility of making the Precheckin Online.  Up to three dates can be set.

Individual Configuration. Email Checkin

Selection of agencies and channelsSelection of agencies and channels
whose reservations will not be sent on

incoming mail

Formatter of the incoming email
offering the possibility to perform

Precheckin online



Individual Configuration. Email Stay
Formatter of the email to be sent to the guest at check-in, when it has become a stay.

This email will give access to the Stay section within the CWM

Individual Configuration. Email Stay



Individual Configuration. Email Check-out
Formatter of the email to be sent to the client when he has already left the hotel.
You can define the number of days from the date of departure to the sending of the email.
With this mail it will be able to access the invoices of their stay and complete the questionnaire about the quality of the hotel in case he's available.

Individual Configuration. Email Check-out



Individual Configuration. Payment methods
EAt CWM, guests can be offered the possibility of making their payments directly through their Smartphone.
To do this, the different payment possibilities that you want to offer must be configured on this screen.

Individual Configuration. Payment methods

For a payment method to be available, all the fields of its configuration must be completed.
Available payment methods:
●Paypal
●Virtual POS (consult homologated)●Virtual POS (consult homologated)
●Paylands



Individual Configuration. Failures
The guest will be given the option to report a fault as soon as it is detected.

We will configure what type of fault should be associated to and the priority of the same.

Individual Configuration. Failures



Individual Configuration. Quality control
The satisfaction of our guests and the quality of our establishment is always an aspect to take into account.
In order to know the opinion of each guest after their stay we can have available at the CWM the quality questionnaire.
We will simply have to select the questions we want to ask within the ones we have defined in the module G of Quality Control of the Hotel.

Individual Configuration. Quality control

We will simply have to select the questions we want to ask within the ones we have defined in the module G of Quality Control of the Hotel.


